CMOCOBbI BbIXOAA U3 KOH®/IMKTHbIX CUTYALIUIA

JIro0oit yenoBek XOTh pa3 B KU3HU MOMAIAT
B KOH(JIUKTHBIC CHUTYAIlMH: C KEM-TO CCOPHIICS,
BBICITYIIIMBAJ
HE3aCIy)KEHHbIE
0OBUHEHUS " T.JI.
N xaXapli BBIXOIUT U3
MOAO0HON CHUTYyaIHH I0-

CBOEMY: oOmxaercs,
KPUYHUT B OTBET WIN JIACT
ClIaym. Pesynpratom

TaKuX CIOCOOOB MOBEJACHUSI CTAHOBUTHCS JIUIIh
HapacTaHue KOH(PPOHTAIIHH.

Kak HallTH KOHCTPYKTHBHOE perieHue?
MOoXHO Jd BBIUTH W3 KOHQIMKTA, HE YHU3UB
JIPYroro 4eJIOBeKa W COXPaHUB COOCTBEHHOE
JTOCTOMHCTBO?

MoxHO, ecnmu BO Bpemsi KOHQIMKTHOU
CUTYaIlUU JCHCTBOBATH MPABHIIBHO.

CIIOCOBbB Ne 1
Peuwienusa Konghaukmuvix cumyauyuil
¢ nomouvio «f-evickazvieanusy

«S1-BBICKa3bIBAaHUE -
croco6 BBIPKEHUS
MBICIIEH 151 YyBCTB,
MpU  KOTOPOM YEJIOBEK,
oOparasch
K co0eCeHUKY,
BBICKA3bIBACTCS
OT MEePBOTO JIUIIA.

I[TPUMEP: «Korma MHE HE yAEHSIOT
BHAMAaHUS  OJW3KWE  JIIOAW, S HAYWHAIO0
TPYCTUTHY.

«Korma s 49yBCTByWO, dYTO 000 MHE

3a00TATCS, MHE CTAHOBUTCS PaJIOCTHEE.
[IpoTMBONOJIOKHOCTD «SI-BBICKAa3bIBAHUS» -
«TBI-BBICKA3bIBAHUS («THIKAHBS).

ITPUMEP:

«TsI coBepiieHHO
HE yJensielllb MHE
BHUMAaHUE.

«Ter 000 MHE
COBCEM HE
3a00THIIILCSY.

«TBI-BBICKA3BIBAHUS Ooxee
pacrpoCTpaHEeHHI, OJTHAKO eCcln
«SI-BBICKA3BIBAaHHS CIIOCOOCTBYIOT
pa3pelICHUIO KOH(JIMKTA, TO

«TBI-BBICKA3BIBAHMS» 3aTOHSAIOT €TO B TYIIUK.

Hcnonvzosanue 6 01/161]1028, oasice o0uYenv
HANPAIHCEHHOM, «A-evickazvléanuily nomoaaem.
® npsAMO 3asBJIATH 0 COOCTBEHHBIX
HHTCpPCCAax, KaK B JICJIOBBIX OTHOIICHUAX, TaK
U B JITUYHBIX;

®  TIOHWXATb YPOBEHb CBOETO
AIMOITMOHATHHOTO HAMPSIKCHHS,

e  BecTH cebst Oonee YBEPEHHO,
€CTeCTBEHHO, 3a/1aBaTh HYXHBI  XapakTep
OOIIICHHUS;

® CTaBUTh  TApTHEpPa B  CHTYAIHIO

OTBETCTBEHHOT'O BHIOOPA;

®  POTUBOCTOSITH JTABJICHUIO
U MaHUNYJSUSAM,  COXPaHATh  YYBCTBO
cOOCTBEHHOTO JJOCTOMHCTBA;

®  KOHCTPYKTHBHO paspeniarb

IPOTUBOPEUHUS U KOH(IUKTHI.

CITIOCODB Ne 2
Mazuueckaa gpopmyna C-4-b-/1
C-Y-b-Z1 - »o10 »ddexTuBHBIA cnocod
paspenieHust KOH(IUKTOB.
Kaxnmas OykBa o3Hauaer

neiicTeue, KOTOpOE
HY’KHO MPEANPUHSATD,
YTOOBI pa3pelnTh

KOH(DJIMKTHYIO CHUTYaITHIO.
bykBbI, KaK W JeCTBHS,
UMEIOT ONPEACIICHHYIO IOCJIEeI0BATEIbHOCTD,
KOTOPYIO HEJIb3sl HApyIIaTh.

«C» B dopmyne - CUTYALUA,
HEOOXOAMMO HayaTh Pa3roBOP C KOHKPETHOTO
¥ TOYHOT'O OMUCAHUSI MIPOU3OIIEITNX COOBITHIA.

«I» - YYBCTBA, Bblpazutre 4yBCTBa
U TEJIECHBIC OIIYIICHHUS, BOSHUKIINE B JaHHOU
cutyaruu. Takke MOXHO BBIPA3UTh CBOH
MBICITH, TPETIONOKEHUS, TUIIOTE3bI, (paHTa3uH,
UHTEpIpETaIuU U UCH.

«b» - sro BYJAYUIEE, BbeiCKaxuTe CBOHU
MPOCHOBI, TIOXKETAHUA O TOM, KaK COOECeTHUKY
BECTH ce0sl B CIICAYIONIHHA pas.

«» - HEﬁCTBI/Iﬂ, 00BSACHUTE
nanbHEeNIe NEUCTBUS B
C Mpou30LIe UM (hakToM.

CBOH
CBA3U




[TPUMEP: Mama oTyuTana CbIHA
B MPUCYTCTBUU JAPY3€Hl 3a TO, YTO OH MO3]HO
MPHUILET JOMOH.

C (CUTYALIMS) - «Korma TeI Hakpuyama
Ha MEHS IpHU peddaTax...».

Y (UYBCTBA) - «... 1 mo4yBCTBOBal ceOs
HEYT00HOY.

b (BYAYUIEE) - «lloatomMy B ciemyromiumii
pa3 BBICKA3bIBall 3aMEUYaHUs, NOKAIYHCTa, HE B
MIPUCYTCTBUU MOUX JIPY3€i».

1  (JEUCTBHUS) - «A =
MIPUCITYIINBATHCS K TBOEMY MHEHHIOY.

Oyny

Momnomoit
YeJI0BEK CKazal
Mojpyre, 4YTO OHa
IUIOXO BBITJISIJTAT.
JleBymika
pacIuiakanach.

C (CUTYALIUA)
- «Korma TbI ckazan MHe, 9TO S MJIOXO BBITIISIKY,
S 3arIaKanay.

q (UYBCTBA) - «IIpn 3TOM
s MOYYBCTBOBaja oouay. S oduaenacoby.

JINBO - «Y MeHs 3ammnaio B HOCY
Y 3aX0TEJIOCh PaCIIaKaThCs.

JINBO - «d npymaro, 4YTO0 Thl MEHA
HE JIIOOUIIb, ¥ 4TO TeOe HeT 10 MEHS JIeay.

b (BYAYVUIEE) - «M s =xouy Tebs
MOTIPOCUTh, YTOOBI ThI OOJbIIe oOpaman Ha
MEHS BHMMaHHE W TOBOPWJI MHE, KOI/a
s BBITJSDKY XOPOIIIOY.

JI (JIEMCTBUS) - «A s 6ymy craparbcs
HE TOBOPUTH TeOE IOCTOSHHO O TOM, YTO
ThI MEHSI HE JTFOOUILIBY.

OTO OueHb Xopolas TEeXHHKa, KOTopas
IIOMOTAET CIIPABUTHCS C YyBCTBAMM, HE JAET UX
3arOHATh BHYTPb c€0S1 U YYUT BBIPAKaThb CBOM
SMOLIMH NTPAaBUIIbHBIMH CIIOBaMH.

[TpumensiiTe ee B KOHQIIUKTHBIX CUTYaLUsX
YBUIUTE, YTO OE3BBIXOHBIX CUTYaLIUN HET.

CIIOCOBDB Ne 3
Ewe 00un xopowuii cnoco6 npeceus
KOH@IUKmM 6 KOpHe - U3GUHUMbCA

I'eopruit denopoBruy Anlekcanapos
COBETCKHMH yueHbli u ¢umocod TOBOPHUI:
«[Toracute KOH(IMKT TpyAHEE BCETO MEHOMN
30 pra». bubmusa xe yuut: «Kporkmii oTBeT
OTBpalllaeT THEB, a OCKOPOWTEIHEHOE CJIOBO
BO30Y)KIAET SIPOCTHY.

[TomeHnble KOHMIUKTYITE
1 OeperuTe CBOM B3aUMOOTHOIICHHUSI.
[TomHMTE: CTPOUTH M BOCCTAHABINBATH
CJIOKHEE, YeM pa3pyluaTh ...

CIIOCObbI BBIXO/IA
N3 KOHOJINKTHbBIX
CUTYAIINUAU

Jlna pooumeneii u oemeii




